
JOB POSITION: CASHEER

Department: Retail
Location: Munich
Starting data: November 2015

Job Purpose

Ensures accurate accounting of all transactions, collections and disbursements. Receives cash
drawer at beginning of work shift, and counts money in drawer at end of shift to verify its
accuracy. Collects cash, and/or credit card payment from guest and makes change for cash
transactions, checks identification for traveler’s checks, and prepares voucher for credit card
purchases. Responsibilities also include greeting guests and general customer service, as well as
duties to upkeep the Front End.

As an ambassador of Eataly products and services, the Cashier is responsible for helping to create 
and maintain quality experiences for each guest that comes to Eataly. Eataly ambassadors are 
expected to actively engage with guests and spend quality time with each customer.

Job Functions

- Receives cash bank at beginning of work shift and verifies accuracy by counting money in 
cash drawer (at end of shift). Ensures an accurate accounting of all transactions, collections
and disbursements during work shift.

- Obtains and reviews information regarding price changes.
- Verify employee discounts, returns, exchanges, and voids, with the assistance of the 

manager or shift lead.
- Bag grocery and household items.
- Returns carts and baskets to their central distribution area, take back go backs/damages, fix 

displays, help restock, and support team members. 
- Greets guests as they enter and exit the cashier area.
- Collects cash, checks or charge payments from guests. Makes change for cash transactions,

verifies information for traveler’s checks and prepares charge voucher for credit card 
purchases.

- Counts money, checks and charge payments in cash drawer at end of shift.
- Clean refrigerator, cubbies and register areas in the Front End.
- Assist in different Eataly departments when needed when said department is short-staffed.
- Adheres to all company and department procedures, policies, expectations and quality 

standards.

Skills / Requirements

- Must possess basic math skills and have the ability to handle money accurately. 
- Should have basic knowledge of the functions of cash registers. 
- High school graduate desired or equivalent. 
- Must have ability to remain stationary for periods of up to six hours in length, be able to 

bend and stoop on occasion, and be able to escort guests to other parts of the facility as 
circumstances dictate.

- German (mother tongue-fluent), English (business fluent), Italian is a plus.
Reports to Cashier Manager, Assistant Manager or Floor Lead.


